
 

EXIT RAMP AGREEMENT   

SCHEDULE PAGE  
CUSTOMER  DEALER/SELLER ACCOUNT NUMBER 

ADDRESS  ADDRESS 

CITY STATE ZIP  CITY STATE ZIP 

PHONE SECONDARY PHONE  PHONE 

CUSTOMER E-MAIL  LIENHOLDER 

VIN NUMBER YEAR MAKE MODEL  ADDRESS 

VEHICLE PURCHASE PRICE 
$ 

VEHICLE PURCHASE DATE  CITY STATE ZIP 

COVERAGE TERM  BENEFIT AMOUNT  
 $2,500 $5,000 $7,500 $10,000 $15,000 $20,000  

 AGREEMENT PURCHASE 
DATE  

AGREEMENT PURCHASE 
PRICE  

    

 
 

THIS COVERAGE TAKES EFFECT UPON THE VEHICLE PURCHASE/LEASE DATE FOR THE ABOVE-LISTED  
COVERAGE TERM.   

THIS IS NOT AN AUTOMOBILE PHYSICAL DAMAGE OR AUTOMOBILE LIABILITY INSURANCE CONTRACT.   

YOU ARE NOT REQUIRED TO ENTER INTO THIS AGREEMENT AND NEITHER THE EXTENSION OF 
CREDIT,  THE TERMS OF THE CREDIT, NOR THE TERMS OF THE RELATED VEHICLE SALE OR LEASE 
MAY BE  CONDITIONED UPON THE PURCHASE OF THIS AGREEMENT. YOU SHOULD READ THIS 
AGREEMENT  CAREFULLY. IT CONTAINS THE ENTIRE AGREEMENT BETWEEN YOU AND US.   

I ACCEPT THIS COVERAGE AND AGREE TO ALL TERMS LISTED OF THIS AGREEMENT. I HEREBY  
ACKNOWLEDGE THAT THIS AGREEMENT IS STRICTLY VOLUNTARY AND NEITHER THE EXTENSION OF  
CREDIT, THE TERMS OF THE CREDIT, NOR THE TERMS OF THE RELATED MOTOR VEHICLE SALE, 
LEASE,  OR REFINANCING MAY BE CONDITIONED UPON THE PURCHASE OF THIS AGREEMENT.   

THIS PRODUCT PROVIDES A FIXED BENEFIT.   

(Agreement Holder Signature) (Purchase Date)  

(Authorized Dealer Signature) (Date) 
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DEFINITIONS   

The following definitions apply to words used frequently throughout this Agreement:   
∙ Administrator, Obligor (We, Us, Our) - Magellan Service Corporation, P.O. Box 92647, Albuquerque, NM 87199 (877) 674-6123.  ∙ Bill of Sale / 
Buyers Order / Retail Installment Sale Contract / Finance Contract / Lease Agreement: The documents detailing the Purchase  Price / Lease 
Agreed Upon Value of the Vehicle, net of any rebates, costs for additional products, taxes, fees or expenses.  ∙ Dealership Group - The network of 
affiliated automotive retail locations operating under common ownership, management, or corporate control as  the issuing Seller. This includes all 
current and future branch locations, sister stores, and corporate affiliates within the network authorized to honor  the terms, and coverages outlined in 
this Agreement.   
∙ Maximum Benefit Amount: The amount specified as the Benefit Amount on the Schedule Page. If no Benefit Amount is selected it shall be two  

thousand five hundred dollars ($2,500.00).   
∙ Maximum Eligibility Limit: The Purchase Price / Lease Agreed Upon Value of the Vehicle shall not exceed 125% of the Manufacturer`s  

suggested retail price (MSRP) on new vehicles, or 125% of J.D. Power/NADA Clean retail book value on used vehicles, net of all refundable items  
such as service contracts, warranties, insurance, or other such items. No Benefit Amount is provided for the portion by which the Purchase Price /  
Lease Agreed Upon Value exceeds the Maximum Eligibility Limit and this amount will be deducted from any Benefit Amount paid.   

∙ Replacement Vehicle - A vehicle that You purchase from the Seller to replace the Vehicle.   
∙ Schedule Page - Page 1 of this Agreement where information regarding You, Your Vehicle and coverage options is shown.  ∙ 
Self-financed: A Finance Contract not assigned to a financial institution by the Seller.   
∙ Seller - The entity from which You purchased this Agreement.   
∙ Term - The period that this Agreement remains in effect. The Term begins on the Agreement Purchase Date and continues for the number of  

months indicated on the Schedule Page. The Agreement Term shall match the Retail Installment Sale Contract / Finance Contract / Lease  
Agreement term and cannot exceed such term.   

∙ Vehicle - the motor vehicle described on the Schedule Page.   
∙ Vehicle Purchase Price / Lease Agreed Upon Value: The actual sales price of the Vehicle, as shown on the Bill of Sale / Retail Installment Sale  

Contract / Finance Contract / Lease Agreement net of any rebates, refunds of the refundable costs for any additional products (such as service  
contracts, extended warranties, insurance or other such items), taxes, or any other fees or expenses. If the Bill of Sale / Retail Installment Sale  
Contract / Finance Contract / Lease Agreement is not available then the Vehicle Purchase Price /Lease Agreed Upon Value shall be 100% of  
the MSRP for new vehicles or 100% of the J.D. Power Clean retail value, for used vehicles. The Administrator, at their discretion, may use an  
equivalent national or regional guide for the territory in which the Vehicle is principally garaged.   

∙ You, Your (Agreement Holder) - The person(s) purchasing this Agreement.   

SCHEDULE OF COVERAGES   
Maximum FIXED BENEFIT   
Any time after twelve (12) months of Your original Vehicleís Retail Installment Sale Contract / Finance Contract / Lease Agreement, submit Your  
request for the Benefit Amount selected on the Schedule Page and Your thirty (30) daysí Vehicle turn-in notice to the Administrator. We will  
provide You with the up to the Maximum Benefit Amount selected on the Schedule Page towards a Replacement Vehicle per the terms and  
conditions of this Agreement. You will still be responsible for any deferred, skipped, negative equity, or unpaid payments and any associated  
penalties on Your original Retail Installment Sale Contract / Finance Contract / Lease Agreement. Your benefit is determined by the difference  
between payoff and trade allowance less, the deductions listed below:   

   
∙ Mileage Limits - If You turn-in Your original Vehicle, the Benefit Amount will be reduced by $0.13 for every mile over Your mileage  

limitóeither Your prorated lease allowance or 18,000 miles per year (1,500 per month) for financed Vehicles.   

VEHICLE INSPECTION   
At Vehicle turn-in, We may schedule an inspection to confirm the Vehicle condition and mileage. All inspections are performed by trained  
evaluators under consistent lighting conditions. Damage is measured with straight-line tools. Any repair costs are based on standard market rates.  
You will receive a written report with photos if charges apply. We may use third-party vendors for inspection and repair cost validation.  We 
reserve the right to determine whether a condition constitutes excess wear based on this guide, photographic evidence, and standard market  
repair methods. Unlisted conditions may also reduce the Benefit Amount if they diminish the Vehicleís resale value.   

All assessments are final unless corrected within the customer dispute window (5 business days from receipt of the inspection report).  If damage 

exceeds the limits below, or maintenance was neglected, the Benefit Amount may be reduced based on reasonable market repair costs:   

Tires: If tread is below 4/32" or if tires are mismatched, damaged, or unsafe, the Benefit Amount will be reduced to replace the Vehicles tires  
∙ Minimum Tread Depth: 4/32" across all tires   
∙ Condition: No plugs, sidewall cuts, dry rot, or exposed cords   
∙ Matching: All four tires must match brand, size, and speed rating   

Wheels:   
∙ Any bent, cracked, corroded, or mismatched wheel; more than two (2) scratches per wheel; or scratches three inches (3î) or longer   



Exterior (Paint, Panels, Body): Measurements are taken straight-line on the surface; curved lengths are not counted 
∙ Reduction to Benefit Amount   

o Any dent over two inches (2î) or more than three (3) per panel   
o Any scratch through the paint longer than four inches (4î)   
o Over ten (10) paint chips, rust, corrosion, or substandard paint repairs   

Glass & Lighting:   
∙ Excess: Any chip or crack over 1/4 inch, any damage in the driverís view, or broken/missing lenses  
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Interior:   

∙ Reduction to Benefit Amount   
o Tears, cuts, burns, or holes in seats or carpet   
o Deep or permanent stains larger than two inches (2î)   
o Heavy odors (smoke, pets, mold) that require ozone or replacement   
o Missing, damaged, or nonfunctional controls or panels   

Mechanical & Electrical: An OBD2 diagnostic scan may be required at the Vehicle inspection. Deductions for mechanical findings are calculated  
at standard market labor and parts rates. You will receive an itemized written report of all fault codes and associated repair cost estimates if a  
deduction to the Benefit Amount applies.   
Note: Clearing fault codes prior to Vehicle turn-in does not eliminate liability. Stored and pending codes are captured by OBD2 scan and treated  
the same as active codes.   

∙ Reduction to Benefit Amount   
o Active warning lights present at inspection   
o Stored or pending fault codes identified during OBD2 diagnostic scan, regardless of whether a warning light is currently  

illuminated   
o Required repairs identified through OBD2 scan   
o Missing or overdue scheduled maintenance, as documented by service records requested at Vehicle turn-in   

Aftermarket Conditions:   
∙ Reduction to Benefit Amount: Any modification or damage from adding/removing accessories without written approval from the  

Administrator.   

AGREEMENT GENERAL PROVISIONS   

1. This coverage may only be purchased at the time You purchase or lease the Vehicle.   
2. There shall be no benefit more than the Benefit Amount.  
3. This Agreement is non-transferable.   
4. There is no cash alternative available, should You choose not to buy a Replacement Vehicle from the Seller.  5. 
A retuned Vehicle must:  

ï Be safe, drivable, and free from warning lights   
ï Be clean inside and out (no excessive dirt, mud, or debris)   
ï Contain all original keys, manuals and accessories   
ï Have all systems functioning normally   
ï Have no open safety recalls; any open recall must be remedied prior to turn-in or the cost of remediation will be deducted from the  

Benefit Amount  
6. Missing Items ñ (Each missing item may reduce the Benefit Amount or result in a replacement fee). All original items provided at original  

Vehicle purchase MUST be returned, including   
ï All keys/remotes   
ï Ownerís manual   
ï Spare tire or inflation kit   
ï Jack, tools, and cargo covers   

FRAUD AND MISREPRESENTATION   
This coverage is issued in reliance upon the truth of all representations made by You. We will not honor any claim where You:  

1. Intentionally concealed or misrepresented any material fact;   
2. Engaged in conversion, embezzlement, concealment and or fraudulent conduct; or   
3. Made a false statement relating to submitting a claim. If You have concealed or misrepresented any material fact(s) concerning this coverage, or in  

case of fraud, attempted fraud, or the false swearing by affecting any matter relating to this coverage, whether before or after a loss, coverage may  
be voided, and the Agreement Purchase Price will be returned, less a fifty-dollar ($50) processing fee.   

EXCLUSIONS ñ WHAT IS NOT COVERED   
9.  
This Agreement provides no coverage for any one of the following conditions:   

A. For any Vehicle that is used for any emergency services whatsoever.   
B. Reimbursement for any cost or expense incurred by You, other than the benefits explicitly outlined above in the terms and conditions of this  

Agreement.   
C. In which You, or anyone acting on Your behalf, commit any fraudulent act, or falsely swear regarding any fact or circumstance of a covered  

loss or claim. Additionally, there is no coverage for any loss resulting directly or indirectly from any dishonest, fraudulent, illegal, or 
criminal  act by You or anyone acting on Your behalf, whether acting alone or in collusion with others; or due to conversion, 



embezzlement, or secretion  by any person in lawful possession of the Vehicle.   
D. A loan which is Self-Financed.   

INELIGIBLE VEHICLES   
The following vehicles are ineligible under this Agreement: Electric Vehicles (EVs) & vehicles that exceed 125% of the Manufacturer`s suggested  
retail price (MSRP) on new vehicles, or 125% of J.D. Power/NADA Clean retail book value on used vehicles.   

YOUR RESPONSIBILITIES   
Before returning Your original Vehicle, You can avoid most charges by:   

1. Scheduling a professional cleaning and basic inspection  
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2. Verifying tire tread and pressure   
3. Replacing or repairing small items like missing keys or minor chips   
4. Excess wear and tear, physical and cosmetic damage, modifications, F&I cancellable products   

FILING A CLAIM   
It is Your responsibility to provide the following documentation to the Administrator. All copies must be complete and legible. If the required 
documentation  is not received, You will forfeit any benefits under this Agreement.   

1. A copy of this original Agreement.   
2. A copy of the original Bill of Sale / Buyers Order and the original Retail Installment Sale Contract / Finance Contract / Lease Agreement (as  

applicable).   
3. You shall also provide any other reasonable documentation requested by the Administrator that is necessary to complete Your request for the 

Benefit  Amount. You may direct all inquiries regarding this Agreement to the Administrator.   

In the event You reside more than one hundred (100) miles from the Seller, or the Seller is out of business, contact the Administrator for 
assistance  with locating another dealer within the network of dealerships from the Dealership Group from whom to purchase a Replacement 
Vehicle.   

Once a claim has been approved, the Benefit Amount due will be sent to the Seller or dealer, as soon as the Administrator has received proof of 
purchase  of the Replacement Vehicle in the form of a Bill of Sale / Buyers Order or Retail Installment Sale Contract / Finance Contract / Lease 
Agreement for the Replacement Vehicle. The Bill of Sale / Buyers Order or Retail Installment Sale Contract / Finance Contract / Lease Agreement 
for the  Replacement Vehicle should reflect the amount of the Benefit Amount as a down payment on the Replacement Vehicle. The down payment 
amount  reflected on the Bill of Sale / Buyers Order or Retail Installment Sale Contract / Finance Contract / Lease Agreement for the Replacement 
Vehicle may include additional funds paid by You to the Seller or dealer, and the total down payment amount reflected on the Bill of Sale / Buyers Order 
or Retail  Installment Sale Contract / Finance Contract / Lease Agreement for the Replacement Vehicle may be greater than or equal to the Benefit 
Amount.   

CANCELLATION OF THIS AGREEMENT   
This Agreement is non-cancellable.   

INSURANCE STATEMENT   
Our obligations under this Agreement are fully insured by a Contractual Liability Insurance Policy issued by Old Republic Insurance Company (Tulsa  
Branch Office), 8282 South Memorial Drive, Tulsa, Oklahoma 74133. If You have not received either payment of a claim or a refund for the cancellation  
of Your Agreement within sixty (60) days after proof of loss has been filed, or Your request for cancellation has been submitted to the Administrator,  
You may make a direct claim against Old Republic Insurance Company (Tulsa Branch Office) at the address shown or call toll free 800.331.3780. MAG 
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